
OVERVIEW - February 1, 2014 to April 30, 2014

INCIDENTS vs. CALLS FOR 
SERVICE

1st 
Quarter

2nd 
Quarter

3rd 
Quarter

4th 
Quarter

Total
1st 

Quarter
2nd 

Quarter
3rd 

Quarter
4th 

Quarter
Total

Total 
Variance

Incidents 345 484 452 429 1,710 243 392 424 475 1,534 -10%

 Calls for Service 2,366 2,844 2,596 2,638 10,444 2,083 2,687 2,894 2,777 10,441 0%

TOP FIVE INCIDENT 
CATEGORIES

1st 
Quarter
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Quarter

3rd 
Quarter

4th 
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Total
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Quarter
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Quarter
3rd 

Quarter
4th 

Quarter
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Total 
Variance

Emergency Medical 49 83 67 84 283 40 103 93 90 326 15%
Theft, Under $5000 (Private) 55 107 86 47 295 26 54 55 82 217 -26%

Fire Alarms 44 62 45 61 212 39 28 83 49 199 -6%
Mischief, Under $5000 (Univ) 34 28 31 33 126 19 31 24 36 110 -13%

Disorderly Behaviour 9 13 18 17 57 13 21 20 32 86 51%
Total Incidents 191 293 247 242 973 137 237 275 289 938 -4%
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Security Incidents vs. Calls for Service 
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Top Five Incident Categories 

Emergency Medical Theft, Under $5000 (Private Property)

Fire Alarms Mischief, Under $5000 (University Property)

Disorderly Behaviour

The statistics presented in the 4th quarter report account for 
all incidents reported to York University Security Services 
between February 1, 2014 and April 30, 2014 which occurred 
on or in relation to the Keele or Glendon Campuses. 
 
Incidents: 
The number of incidents reported in the 4th quarter of 2013-
2014 increased by 11% to 475 incidents compared to 429 
incidents reported in the 4th quarter of 2012-2013. 
The total number of incidents reported in 2013-2014 
decreased by 10% to 1,534 incidents compared to 1,710 
incidents reported in 2012-2013. 
Calls for Service: 
The number of calls for service received in the 4th quarter of 
2013-2014 increased by 5% to 2,777 compared to 2,638 calls 
for service received in the 4th quarter of 2012-2013. 
The total number of calls for service received in 2013-2014 
decreased by less than 1% to 10,441 compared to 10,444 
calls for service received in 2012-2013. 
 

The top five incident categories reported accounted for 289 
incidents or 61% of the total incidents reported during the 
4th quarter of 2013-2014.  The top five incident categories 
are ranked as per the following: 
Emergency Medical: 
The number of Emergency Medical incidents reported in the 
4th quarter of 2013-2014 increased by 7% to 90 incidents 
compared to 84 incidents reported in the 4th quarter of 
2012-2013 
The total number of Emergency Medical incidents reported 
in 2013-2014 increased by 15% to 326 incidents compared to 
283 incidents reported in 2012-2013 
Theft Under $5000 - Private Property: 
The number of Theft Under $5000 – Private Property 
incidents reported in the 4th quarter of 2013-2014 increased 
by 74% to 82 incidents compared to 47 incidents reported in 
the 4th quarter of 2012-2013 
The total number of Theft Under $5000 – Private Property 
incidents reported in 2013-2014  decreased by 26% to 217 
incidents compared to 295 incidents reported in 2012-2013 
Fire Alarms: 
The number of Fire Alarm incidents reported in the 4th 
quarter of 2013-2014 decreased by 20% to 49 incidents 
compared to 61 incidents reported in the 4th quarter of 
2012-2013 
The total number of Fire Alarm incidents reported in 2013-
2014 decreased by 6% to 199 incidents compared to 212 
incidents reported in 2012-2013 
Mischief Under $5000 - University Property: 
The number of Mischief Under $5000 – University Property 
incidents reported in the 4th quarter of 2013-2014 increased 
by 9% to 36 incidents compared to 33 incidents reported in 
the 4th quarter of 2012-2013 
The total number of Mischief Under $5000 – University 
Property incidents reported in 2013-2014 decreased by 13% 
to 110 incidents compared to 126 incidents reported in 
2012-2013 
Disorderly Behaviour: 
The number of Disorderly Behaviour incidents reported in 
the 4th quarter of 2013-2014 increased by 88% to 32 
incidents compared to 17 incidents reported in the 4th 
quarter of 2012-2013 
The total number of Disorderly Behaviour incidents reported 
in 2013-2014 increased by 51% to 86 incidents compared to 
57 incidents reported in 2012-2013 
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INCIDENT CLASSIFICATIONS
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Quarter

4th 
Quarter

Total
Total 

Variance

Incidents Affecting Quality of 
Life

137 218 199 225 779 128 207 229 225 789 1%

Property Crimes 119 169 136 102 526 63 107 95 142 407 -23%
Crimes Against Persons 26 41 33 28 128 13 31 35 36 115 -10%

Other Incidents 63 56 84 74 277 39 47 65 72 223 -19%

Total Incidents 345 484 452 429 1710 243 392 424 475 1534 -10%

SELECTED VIOLENT CRIMES
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Non-Sexual Assault 3 5 4 6 18 3 4 12 6 25 39%
Sexual Assault 4 7 5 1 17 1 4 5 3 13 -24%

Robbery 1 4 6 2 13 0 3 3 2 8 -38%
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Selected Violent Crimes 

Non-Sexual Assault Sexual Assault Robbery
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Incident Classifications 

Incidents Affecting Quality of Life Property Crimes Crimes Against Persons Other Incidents

All incidents presented in this report have been categorized 
as part of an incident classification hierarchy.  The incident 
classifications are as follows: 
Incidents Affecting Quality of Life: 
The number of Incidents Affecting Quality of Life reported 
in the 4th quarter of 2013-2014 remained unchanged with 
225 incidents compared to 225 incidents reported in the 4th 
quarter of 2012-2013 
The total number of Incidents Affecting Quality of Life 
reported in 2013-2014 increased by 1% to 789 incidents 
compared to 779 incidents reported in 2012-2013 
Property Crimes: 
The number of Property Crime incidents reported in the 4th 
quarter of 2013-2014 increased by 39% to 142 incidents 
compared to 102 incidents reported in the 4th quarter of 
2012-2013 
The total number of Property Crime incidents reported in 
2013-2014 decreased by 23% to 407 incidents compared to 
526 incidents reported in 2012-2013 
Crimes Against Persons: 
The number of Crimes Against Persons incidents reported in 
the 4th quarter of 2013-2014 increased by 29% to 36 
incidents compared to 28 incidents reported in the 4th 
quarter of 2012-2013 
The total number of Crimes Against Persons incidents 
reported in 2013-2014 decreased by 10% to 115 incidents 
compared to 128 incidents reported in 2012-2013 
Other Incidents: 
The number of Other Incidents reported in the 4th quarter 
of 2013-2014 decreased by 3% to 72 incidents compared to 
74 incidents reported in the 4th quarter of 2012-2013 
The total number of Other Incidents reported in 2013-2014 
decreased by 19% to 223 incidents compared to 277 
incidents reported in 2012-2013 

The following incident categories have been selected as a 
measure of violent crimes that have been reported to York 
University Security Services: 
Non-Sexual Assault 
The number of Non-Sexual Assault incidents reported in the 
4th quarter of 2013-2014 remained unchanged at 6 incidents 
compared to 6 incidents reported in the 4th quarter of 
2012-2013 
The total number of Non-Sexual Assault incidents reported 
in 2013-2014 increased by 39% to 25 incidents compared to 
18 incidents reported in 2012-2013 
Sexual Assault 
The number of Sexual Assault incidents reported in the 4th 
quarter of 2013-2014 increased by 200% to 3 incidents 
compared to 1 incident reported in the 4th quarter of 2012-
2013* 
The total number of Sexual Assault incidents reported in 
2013-2014 decreased by 24% to 13 incidents compared to 
17 incidents reported in 2012-2013 
Robbery 
The number of Robbery incidents reported in the 4th quarter 
of 2013-2014 remained unchanged at 2 incidents compared 
to 2 incidents reported in the 4th quarter of 2012-2013 
The total number of Robbery incidents reported in 2013-
2014 decreased by 38% to 8 incidents compared to 13 
incidents reported in 2012-2013 
  
* Small number changes equal significant percentage change 
increases/decreases which could be misleading therefore the 
absolute number change should be considered.  
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